DPW Concerns
Oct 21, 2009 2:28:29 PM
103 surveys by email, 73 in person/mail surveys collected

9. | am satisfied with the City's leaf collection effort in my area...

Number of Response(s)

Response Ratio

Yes 72 41%
No 79 45%
Other 9 5%
No Responses 16 9%
Total 176 100%

25 Comment(s)

10. |1 would like the City to provide my neighborhood the option of bagging leaves with the understanding
that the City crews collect the bags... (in mail/person survey "l would rather have leaves bagged than

raked to the street in my area:"

Number of Response(s)

Response Ratio

Yes 95 54%
No 33 19%
Does not matter 23 13%
Other 1 1%
No Responses 24 14%
Total 176 100%

14 Comment(s)

11. | am satisfied with the City's snow removal effort in my area... (was not included in mail/person

survey)

Number of Response(s) Response Ratio
Yes 35 33.9%
No 56 54.3%
Other 9 8.7%
No Responses 3 2.9%
Total 103 100%

36 Comment(s)

12. 1 want SOC's help to work with my neighbors so my street gets plowed better this winter...

Number of Response(s)

Response Ratio

Yes, | will contact SOC to further discuss. 44 42.7%
We are okay on my block! 25 24.2%
Not at this time 22 21.3%
Other 7 6.7%
No Responses 5 4.8%
Total 103 100%

16 Comment(s)
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